

Employer Service Staff, Job Duties and Salaries
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· Business Consultants - Outside Sales staff office in Gulf Coast career offices throughout the area.  They maintain and build relationships with new and existing customers by offering and organizing specialized hiring help, job posting opportunities in WorkInTexas, attending networking events, being involved with Chambers of Commerce, Economic Development Groups, and Professional and Industry Organizations.  

They must successfully sell and organize special events or services to at least between two and four employers per month and deliver requested individual Labor Market Information to between 15 – 25 employers per month.

· Business Consultants in the central office work on the telephone to offer Workforce Solutions services to area employers.  They primarily offer to list open jobs in WorkInTexas.  They must successfully market a service to at least 10 new employers per day. 

· Business Consultants earn between $47,000 and $68,000 a year.  Fringe benefits cost an additional 36.12%

· Recruiters pre-screen and refer qualified candidates to job postings listed by employers required to post because they have federal contracts.

· On-the-Job Training (OJT) staff work with area employers to develop on-the-job training plans for the employer’s existing openings.  When the employer and staff agree on the plan,  a contract to reimburse the employer a portion of the trainees wage for a short time.   

· Special Projects

· University of Texas Medical Branch (UTMB) – Two staff members work on site at UTMB recruiting candidates for open positions. One staff members work in the Texas City career office entering open postings into WorkInTexas.  Note: One UTMB Special Projects staff are paid by TWC. 

· Oil and Gas Initiative– Five staff members assist jobseekers displaced from the oil and gas industry through a virtual office.  The services offered include resume critique, transitional occupation analysis, tools and seminars designed to help with their search, as well as specialized training and OJT opportunities.

Gulf Coast Workforce Solutions Employer Service will find employers in other industries that are looking for highly-trained individuals to meet their needs and match them with job-seekers from the state’s database, WorkinTexas.com.  In addition to having access to the largest database of job seekers, this initiative will also assist companies with recruitment, pre-screening applicants, hiring events and specialized training.

· [bookmark: _GoBack]Business Services Representatives data enter job postings into WorkInTexas.com.  All Business Service Representative are paid by TWC.
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